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Objective: To evaluate students satisfaction with nursing program in the faculty of nursing.  
 
Design:  Descriptive Survey. 
 
Setting: Faculty of Nursing, Mutah University, Jordan. 
 
Method:  Data were collected using a questionnaire. Three hundred fifty-seven 
questionnaires were distributed, Two hundred sixty-seven were completed, a response rate 
of 74.8%.  
 
Result: The mean of students satisfaction with the nursing program was (x̄=3.06). The 
highest mean of satisfaction with the program dimensions was faculty of nursing climate 
(x ̄= 3.31) and the lowest satisfactions mean was the faculty of nursing facilities (x̄= 2.85). 
There were no significant relationships between students' satisfaction with the nursing 
program dimensions and participant's characteristics.  
 
Conclusion: Generally, the findings of the study showed that students' satisfaction with 
nursing program was neutral.  
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Although studies of students’ satisfaction with educational experiences were conducted in 1930s 
in North America, a renewed interest has become apparent among college administrators and 
faculty members. Students' satisfaction is recognized to be an important mean to assess 
institutional success and effectiveness to meet the changing demands of the students and the 
community in the era of close accountability, rapid technological, economical and social 
changes1-5. Educationalists had agreed upon the importance, complexity and yet insufficiency of 
research on students' satisfaction1. 
 
Satisfaction is defined as the psychological state, which results from confirmation or 
disconfirmations of expectations with reality6. Lacking a standardized definition of student’s 
satisfaction is considered a complex issue, even with its complexity it has been regarded as one 
of the most influential means in developing high quality education4,7. 
 
Studies point out that certain factors exert positive and significant influences on student 
satisfaction. These factors include student background characteristics, participation in the  
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